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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.

Bloom's Cognitive Levels of Learning (BCLL)

	Remember
	L1
	Apply
	L3
	Evaluate
	L5

	Understand
	L2
	Analyze
	L4
	Create
	L6








Part - A 




Max.Marks:20
Answer all QUESTIONS

	
	
	BCLL
	CO(s)
	Marks

	1
	Mention two key benefits of Business Intelligence.
	L1
	CO1
	[2M]

	2
	Give a brief definition of Social Media Analytics.
	L1
	CO2
	[2M]

	3
	Mention one benefit of Data Visualization.
	L1
	CO3
	[2M]

	4
	What is Complex Event Processing (CEP)?
	L2
	CO4
	[2M]

	5
	What are Problem-Solving Search Methods?
	L2
	CO5
	[2M]

	6
	Name two key technology used in Web Analytics.
	L1
	CO6
	[2M]

	7
	Mention one tool commonly used in Business Analytics.
	L1
	CO2
	[2M]

	8
	Define Competitive Intelligence.
	L1
	CO3
	[2M]

	9
	Define Decision Support Systems (DSS).
	L1
	CO5
	[2M]

	10
	Define the Web mining and its types.
	L1
	CO6
	[2M]








Part – B 




Max.Marks:50
ANSWER ANY FIVE QUESTIONS. EACH QUESTION CARRIES 10 MARKS.
	
	 
	
	BCLL
	CO(s)
	Marks

	11.
	a)
	Discuss the impact of Business Intelligence on customer relationship management (CRM).
	L2
	CO1
	[5M]

	
	b)
	Explain about the challenges of RTBI?
	L2
	CO1
	[5M]

	
	
	
	
	
	

	12.
	a)
	Compare and contrast Predictive Analytics and Prescriptive Analytics, highlighting their key differences.
	L5
	CO2
	[5M]

	
	b)
	What is analytics and explain types of analytics with examples?
	L2
	CO2
	[5M]

	
	
	
	
	
	

	13.
	a)
	Discuss the main components and objectives of Business Performance Management (BPM).
	L2
	CO3
	[5M]

	
	b)
	Explain the process and importance of Data Profiling in data management.
	L2
	CO3
	[5M]

	
	
	
	
	
	

	14.
	a)
	Discuss the role and significance of Business Activity Monitoring in Operational Intelligence.
	L2
	CO4
	[5M]

	
	b)
	How does Business Process Management contribute to the effectiveness of Operational Intelligence?
	L2
	CO4
	[5M]

	
	
	
	
	
	

	15.
	a)
	What is DSS? and explain components of the DSS ? 
	L5
	CO5
	[5M]

	
	b)
	Describe the process of Decision Modeling with Spreadsheets and its significance in business decision-making.
	L2
	CO5
	[5M]

	
	
	
	
	
	

	16.
	a)
	Discuss the search engines? and explain the anatomy of search engines.
	L2
	CO6
	[5M]

	
	b)
	Analyze the impact of Search Engine Optimization on website traffic and ranking.

	L4
	CO6
	[5M]

	
	
	
	
	
	

	17.
	a)
	Describe the role and significance of dashboards in Business Intelligence.
	L2
	CO1
	[4M]

	
	b)
	Discuss the role of Business Analytics in modern enterprises.
	L2
	CO2
	[3M]

	
	c)
	Evaluate the role of Competitive Intelligence in strategic business planning.
	L5
	CO3
	[3M]

	
	
	
	
	
	

	18.
	a)
	Evaluate the impact of Operational Intelligence on business agility and responsiveness.

	L5
	CO4
	[4M]

	
	b)
	Describe the structure and use of Decision Trees in decision analysis.
	L2
	CO5
	[3M]

	
	c)
	Explain the role of Web Analytics in improving website user experience and business outcomes.
	L2
	CO6
	[3M]


-- 00 -- 00 –
H.T No





Regulations:


A20











PAGE  
Page 1 of 2

